Privacy Policy

Effective Date: 27" September 2024

PB Conference/ The Physiotherapy Clinic ("we," "our," "us") is committed to protecting the privacy
of individuals and handling personal information in compliance with the Australian Privacy Principles
under the Privacy Act 1988. This Privacy Policy outlines how we collect, use, disclose, and manage
personal information provided to us via our website: pbconference.com.au

1. Collection of Personal Information
We collect personal information that is necessary for the purposes of conducting our business and
providing services to our members and visitors. The types of personal information we may collect
include, but are not limited to:

e Name

e Contact details (such as email address, phone number, mailing address)

e Professional details (such as job title, employer)

e Other information relevant to the services we offer or any inquiries you make
We will only collect personal information by lawful and fair means, and wherever possible, directly
from you.

2. Use of Personal Information
We use personal information for purposes including:
¢ Providing services or information you request
¢ Communicating with you about updates, events, and relevant opportunities within PB
Conference/ The Physiotherapy Clinic
e Improving our website and services
¢ Conducting research and gathering insights to enhance our offerings
o Fulfilling legal and regulatory obligations

We will not use or disclose your personal information for any other purpose unless we have obtained
your consent or are otherwise permitted or required by law.

3. Disclosure of Personal Information
We may disclose your personal information to:
e Our employees, contractors, and service providers for the purposes of operating our website
or conducting our business
¢ Regulatory authorities, if required by law
e Other parties with your consent or where disclosure is necessary to provide our services

We will take reasonable steps to ensure that third parties handle your personal information in
accordance with this Privacy Policy and applicable privacy laws.

4. Security of Personal Information

We are committed to ensuring the security of your personal information. We take reasonable steps to
protect personal information from misuse, loss, unauthorised access, modification, or disclosure.
However, no system is completely secure, and we cannot guarantee absolute security.

5. Access and Correction

You have the right to request access to your personal information and to request its correction if it is
inaccurate, incomplete, or out of date. If you would like to access or correct your personal information,
please contact us using the details provided below.

6. Cookies and Website Analytics

Our website may use cookies to enhance your experience. Cookies are small text files that are stored
on your device when you visit our website. You can choose to disable cookies in your browser
settings, but this may affect the functionality of our website.

We may also collect non-identifiable information through Google Analytics or similar services to
analyze trends and improve the user experience on our website.



7. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices
of these websites, and we encourage you to review their privacy policies when visiting them.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. We encourage you to review this page periodically for any changes. Your continued use
of our website after any updates constitutes your acceptance of the revised Privacy Policy.

9. Contact Us
If you have any questions or concerns about our Privacy Policy or how we handle your personal
information, please contact us at:

PB Conference/ The Physiotherapy Clinic

Email: info@physiotherapyclinic.com.au

Phone: 0293871011

Address: 904/3 Waverley Street Bondi Junction NSW 2022



